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Project 
cycle stage/ 
communication 
activity 
& target groups

Programming Identification Appraisal Financing Implementation
Evaluation 

& Audit

Communication 
objective

Announce EU 
support    

Information on 
action status

Information on 
action status

Highlight amount 
of EC support, and 
context

Awareness raising Demonstration 
of impact

Responsibility Commission Commission Commission Commission/
Partner

Partner Commission/
Partner

Type of key 
message

“The world’s 
biggest donor at 
the service of the 
Millennium Goals”

"More, better, 
faster – Europe 
cares"

"The EU and 
<partner>- 
delivering more 
and better aid 
together"

“The world’s 
biggest donor at 
the service of the 
Millennium Goals”

“Cooperation that 
Counts”

"The EU delivers"

Most appropriate 
tools

Press conferences, 
events, interviews

Information 
campaign

Information 
campaign

Press conference Events, site visits, 
TV and radio spots, 
high level visits

Videos, reports

Beneficiary 
population

Press conference 
following pledge

Information 
campaign to 
accompany visit 
of identification 
mission

Inform via the 
media on selection 
of partner

Inform via the 
media when 
financing is 
confirmed

Public signing 
ceremony

Information 
campaign

Photo 
opportunities, 
( joint) high level 
visits to mark 
milestones

Formation of 
multi-donor 
action steering 
committees

Make key results 
publicly available

Work with the  
media to show 
the impact on the 
ground

EU institutions 
and international 
donor community

Press conference 
following pledge

- - - Information 
campaign

Photo 
opportunities, 
( joint) high level 
visits to mark 
milestones

Joint presentations 
to Parliament

Thematic events

Make key results 
publicly available & 
broaden to include 
key strategic 
messages

European citizens Press conference 
following pledge

- - Inform via 
the media, if 
appropriate 

Work with 
specialist press 

Thematic events

Photo 
opportunities, 
( joint) high level 
visits to mark 
milestones

Broad awareness 
raising campaigns, 
using a specific 
programme as an 
anchor

Thematic events

Inform via 
the media, if 
appropriate 

Make key results 
publicly available 
and broaden 
to include key 
strategic messages
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   ANNEX 2

EU Visual Identity Elements

1 The EU Flag
The common element branding all EU-
funded actions is the EU flag:

Whatever the size, scope or objectives of 
an action, the EU flag must be prominently 
displayed as specified in this manual on 
all materials produced by the contractor, 
implementing partner or international 
organisation. 

Electronic templates have been developed 
for each type of communication tool and 
can be downloaded from the following 
site:

http://ec.europa.eu/europeaid/work/visibility/
index_en.htm

The EU flag constitutes the main element 
of the European visual identity. For this 
reason, specific guidelines have been 
drawn up to ensure its accurate use and 
reproduction.

While most points on the standard colours 
that should be used in the EU flag and on 
how to create this EU flag are included 
in the present document, more detailed 
instructions can be found in Annex A1 of 
the Interinstitutional style guide available 
from the following site:

http://publications.europa.eu/code/en/ 
en-000100.htm

2 Geometrical 
Description
The EU flag is in the form of a blue 
rectangular flag of which the fly is one and 
a half times the length of the hoist. The 12 
gold stars situated at equal intervals form an 
undefined circle, of which the centre is the 
point of intersection of the diagonals of the 
rectangle. The radius of the circle is equal 
to one-third the height of the hoist. Each of 
the stars has five points that are situated on 
the circumference of an undefined circle of 
which the radius is equal to oneeighteenth 
the height of the hoist. All stars are upright 
- that is to say, with one point vertical i.e. 
pointing upwards, and two points in a 
straight line at right angles to the mast.

The circle is arranged so that the stars 
appear in the position of the hours on 
the face of a clock. Their number is 
invariable.

3 Colours
The flag has the following official 
colours:

ÄÄ �Pantone Reflex Blue for the surface 
of the rectangle.

ÄÄ �Pantone Process Yellow for the 
stars.

Contractors, implementing partners and 
international organisations must, until 
further notice, use the “Pantone Process 
Yellow” and the “Pantone Reflex Blue”.

The international Pantone range is widely 
available and easily accessible, also for 
non-professionals.

4 Backgrounds
The flag should preferably be printed 
on a white background. Multicolour 
backgrounds should be avoided, especially 
those involving a colour that clashes with 
the blue. Where a coloured background 
is unavoidable, a white border with a 
thickness equal to 1/25th of the height of 
the rectangle must be used.

The EU flag can be downloaded from the 
following web page:

http://ec.europa.eu/europeaid/work/visibility/
index_en.htm
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5 Alterations and 
Additions
Contractors, implementing partners and 
international organisations should be 
aware that when reproducing the EU 
flag in newsletters and other graphic 
presentations it must be used in its entirety, 
without any alterations or additions made 
to it. Thus the EU flag must not be shown to 
incorporate any flag or symbol of another 
country, donor or institution. Each should 
be presented separately from the other.

6 Disclaimer
The EU is not responsible for the contents 
of communication material prepared by 
contractors, implementing partners or 
international organisations. These must 
therefore include the following disclaimer 
in their publications:

“This publication has been produced 
with the assistance of the European 
Union. The contents of this publication 
are the sole responsibility of <name of the 
author/contractor/implementing partner/
international organisation> and can in no 
way be taken to reflect the views of the 
European Union.”

7 Internet Links
All publications produced by contractors 
or implementing partners should refer to 
official EU sources for more information 
and, in particular, to the Europa home 
page (see Annex 3) and/or EC Delegation 

home page. In addition, reference can 
be made to the European Union in the 
World web portal, which can be found 
at http://ec.europa.eu/world/. This portal 
contains links to more specialised sites 
with information on the EU’s external 
relations.

8 EU Visibility after 
Completion of the 
Action
An action may continue to be managed 
by the beneficiary or partner after the 
EU-funded phase of the action has been 
completed. In this case, six months after 
the phase funded by the EU has finished, 
no EU symbol may be included in any 
communication tools of the action, with 
the exception of any commemorative 
plaques.

However, the following sentence must 
be included on material, with the same 
prominence as was given to the EU flag: 
“The initial phase <dates> of this project/
programme was supported by the 
European Union”.

Specific arrangements should be agreed 
with international organisations.



http://ec.europa.eu/europeaid/fund-
ing/communication-and-visi-
bility-manual-eu-external-actions_en

franccm
Typewritten Text

franccm
Typewritten Text

franccm
Typewritten Text

http://ec.europa.eu/europeaid/funding/communication-and-visibility-manual-eu-external-actions_en


page 34

C
O

M
M

U
N

I
C

A
T

I
O

N
 

A
N

D
 

V
I

S
I

B
I

L
I

T
Y

 
M

A
N

U
A

L
 

F
O

R
 

E
U

R
O

P
E

A
N

 
U

N
I

O
N

 
E

X
T

E
R

N
A

L
 

A
C

T
I

O
N

S

2 Leaflets

 

The European Union s XXXXXXX programme 

for “Partner Country” 

Industrial 

Development 

programme 

A project implemented by 

(CONTRACTOR) 

For more information 

Mr. John Heck 

Vrbanjusa 152 

71000 Sarajevo 

Bosnia and Herzegovina 

Tel: 

Fax: 

E-mail: 

Web site: 

 

The European Commission Representation 

Office to BiH 

Mr. Hansjörg Kretschmer 

Dubrovacka, 6 

71000 Sarajevo 

Bosnia and Herzegovina 

Tel: 

Fax: 

E-mail: 

Web site: 

 

“The European Union is made up of 27 Member 

States who have decided to gradually link together 

their know-how, resources and destinies. Together, 

during a period of enlargement of 50 years, they 

have built a zone of stability, democracy and 

sustainable development whilst maintaining cultural 

diversity, tolerance and individual freedoms. 

 

The European Union is committed to sharing its 

achievements and its values with countries and 

peoples beyond its borders”. 

 

The European Commission 

is the EU s executive body. 

This programme is implemented by (contractor). 

The views expressed in this publication do not 

necessarily reflect the views of the European 

Commission 
 

 

 This project is funded by 

The European Union 

 

The industrial 

Development Programme 
for “Partner Country” 

The concept 

Enim vulputpat. Ut prat. Dui tet augiamet ver sisi blan 

ut in hent vel et in hendiatum dolor ipsusto consequat 

acillan ut lor sum dolessi. 

 

Ut dolorero exerit pratin henibh esse esto core 

commy nullut auguera estrud min eumsandreet atin 

ulput amcon henis amconsequam ex ex et ad dunt 

lan ex esed te facillum ing et, sed mod dolor acilisim 

zzriliq uamcommy nulla at, veliquatue delit atinis 

eugue core atam simala. 

 

Im digna feummod molorpercin volobore core 

duiscidunt alit dolute dignibh euis eum augiamet am 

zzrit la autpat, quat loborperos am velenis 

nullandreet nulluptat, consed tet vercill umsandre 

diatin etuer si blaor susto dipit vendipit lorperc 

iduipsu msaiat, euisisisi. 

 

Enim vulputpat. Ut prat. Dui tet augiamet ver sisi blan 

ut in hent vel et in hendiatum dolor ipsusto consequat 

acillan dipsum e dolessi. 

 

The objectives 

Enim vulputpat. Ut prat. Dui tet augiamet ver sisi blan 

ut in hent vel et in hendiatum dolor ipsusto consequat 

acillan dipsum ercidunt dolessi. 

 

Ut dolorero exerit pratin henibh esse esto core 

commy nullut auguera estrud min eumsandreet atin 

ulput amcon henis amconsequam ex ex et ad dunt 

lan ex esed te facillum ing et, sed mod dolor acilisim 

zzriliq uamcommy nulla at, veliquatue delit atinis 

eugue core amcon henis amis. 

 

Target groups 

 

molorpercin volobore, alm, core duiscidunt alit dolute 

dignibh euis eum augiamet am zzrit la autpat, quat 

loborperos am “velenis nullandreet nulluptat”, consed 

tet vercill umsandre diatin etuer. 

 

Enim vulputpat. Ut prat. Dui tet augiamet ver sisi blan 

ut in hent vel et in hendiatum dolor ipsusto consequat 

acillan dipsum ercidunt dolessi. 

 

Programme Components 

Enim vulputpat. Ut prat. Dui tet augiamet ver sisi blan 

ut in hent vel et in hendiatum dolor ipsusto consequat 

acillan dipsum er dolessi. 

 

Ut dolorero exerit pratin henibh esse esto core 

commy nullut auguera estrud min eumsandreet atin 

ulput amcon henis amconsequam ex ex et ad dunt 

lan ex esed te facillum ing et, sed mod dolor acilisim 

zzriliq uamcommy nulla at, veliquatue delit atinis 

eugue core core etam amis. 
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3 Brochures

 

The industrial 
 
development programme 
 

for Partner Country 

 
Activity report 

The European Union s XXXXXXX programme 

For “Partner Country” 

This project is funded by 

The European Union 

A project implemented by 

(CONTRACTOR) 
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4 Newsletters

 
 
 
 
 
 
 
 
 
 
 
 
 

NEWSLETTER TITLE 
A quarterly newsletter published by xxxx — a project funded by European Union's XXXXX programme for "Partner Country" 

N°1

I N  F O C U S 

 
Title 

 
> Iquam itemno nonsequamet, quat. 

Duisl dolobor percidunt, itam velisim 

ip etue cor iriuscil enislim, quat. Duis 

nit emmiriuscil enisl it, wisisl utpat, 

adiamconsent ing eui bla at ut am, 

con atinam utpat.  

 
Henim duipis nim ilit wis fillmim at ero 

odolore tio odolore te vendre euguer 

sectet, volore lemma feuis alit nos nim 

ipsuscilla faccum deliquatum numsandit 

adit ad magnit, consed molobor ercidunt 

delent deliqui euisi. Tat il utat, vero 

conse faccum autpatum volortio et aut 

iure esequis non henibh et lorpero od 

tinit, velesequate do odignis esto erci 

eugiam et ullan eriusto consenibh mer 

pratik immlom sum. 

 

Rud et iure magna cor incidui pissim 

illum zzriureros niam zzriurer autem 

velis dolor iuscidui elit ulla feu faci bla 

acipit nim dipit, conullaor sit num nostio 

consendignim quis aci eugait acil ure vel 

del utet, volor sum do. It nulla feugue 

esteuguero del eraessed magna conse 

el etamm advis doloreet alisi bla feuis 

digna facipit in er. 

 

To coreet irilissenim dolor iril exerat vel 

elisit nummy num adip ero consecte faci 

bla feuguerat, velissed mincinit iriure 

dolortisi. Wis in, jummi, etam, otumon, 

autatuero odolum vullummod modions 

equate venibh eum erostrud dolor iure 

feugiam dio estrumom, er aut vel ing 

etum lam sam, allim. 

 

Odionsendre conullamet la feugait nos 

nulputpatet lumin, etis, imm, exer sequat 

loreet, conummod ilim, do itim, elam, 

“dignisitos” nums and it rerostrud magna 

augait at, quisci nonsequisit. 

 

Verostrud te dignim alit venit ip ercilla 

conse tat la feum exerci tie modigna 

facip et autpat illum nullam ipiscipit, 

velessi blaorenullaore dolore minci et 

wisit et it nullaore tat, susto dit iustrud 

tatimm, lore facidui psuscipsum dignim 

dolelenisi illummin. 

 

Henim duipis nim ilit wis fillmim at ero 

odolore tio odolore te vendre euguer 

sectet, volore lemma feuis alit nos nim 

ipsuscilla faccum deliquatum numsandit 

adit ad magnit, consed molobor ercidunt 

delent deliqui euisi, etom,mullan eriusto 

consenibh mer pratik immlom. 

 

Tat il utat, vero conse faccum autpatum 

volortio et aut iure esequis non henibh 

et lorpero odimm, tinit, lemma feuis lum 

exer sequat loreet, conummod ilim alit.  

Tat il utat, vero conse faccum autpatum 

volortio et aut iure esequis non henibh 

et lorpero odimm, tinit, lemma feuis alit 

velesequate do odignis esto erci eugiam 

et ullbh immer adiat prat nums and it 

rerostrud magna doloreet alisi duipis 

nim ilit wis fillmim at ero odolore tio 

odolore bla feuis, vullummod modions 

equate venibh eum. 

 

Rud et iure magna cor incidui pissim 

illum zzriureros niam zzriurer autem 

velis dolor iuscidui elit ulla feu faci bla 

acipit nim dipit, conullaor sit num nostio 

consendignim quis aci eugait acil ure vel 

del utet, volor sum do. 
 

The views expressed in this publication do not necessarily reflect the views of the European Commission. 

This project is funded by the European Union This project is implemented by (contractor). 

  

 

In this issue: 
 

Supporting the Property Law 

Implementation Plan p.2 

 
Enforcing the customs law p.3 

Interview with 

Mr Hansjörg Kretschmer p.4 
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   ANNEX 3
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5 Display Panels

6 Banners

This project 
is financed 

by the  

EUROPEAN 
UNION 

Implementing partner: 

CONTRACTOR 

Start of the works: 25.09.1999 

End of the works: 30.04.2000 

Project funded by the European Union
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7 Commemorative Plaques

8 Vehicle Panels

 

This school was rebuilt with the support 
of the European Union 

European Union Contractor 

 

 

 

Provided by the European Union 

European Union Contractor 
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Provided by the European Union 

 

Contractor 

 

 

Provided by the European Union 

European Union Contractor 
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9 Promotional Items

Important note: On certain promotional items 
(e.g. pens and banners), where it is not 
possible to include key messages in their 
entirety, at least the EU flag must appear, 
followed by one of the following key phrases 
(or similar), underlining the beneficiary 
country and the sector concerned:

ÄÄ “Cooperation that Counts”.
ÄÄ �“The European Union and the 
countries of [insert the names of the 
countries or region]: A Cooperation 
that counts.”

ÄÄ �“The European Union’s [insert the 
nature of the programme, e.g. 
Health] cooperation programme with 
[insert the country’s name]”.

ÄÄ �“European Union – [insert the 
country’s name], partner rather 
than donor”.

ÄÄ �“European Union – 
[insert the country’s name]”.

European
Union

European Union

European
Union

European Union




